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This guide provides instructions about how to install Blackbaud programs with the Blackbaud Installer.
With the installer, you can install your programs in a single installation. Prior to the installer, each
program required a separate installation. For users with Blackbaud programs already in place, the first
upgrade with the Blackbaud Installer requires several steps before you install or update programs.

For information about new features in your Blackbaud programs, please see the New Features Guide for
each program. These guides describe new features in the programs and any changes to existing
functionality. Before you install or update your programs, we recommend you review the installation
overview in this chapter and follow the links for information that applies to your organization.

While the Blackbaud Installer allows you to install the features of an integrated solution at one time, it
only installs programs and features on the Infinity platform. If you have programs that are not yet on
the Infinity platform, such as The Raiser’s Edge and The Education Edge, you must install them
separately. For information about the components that the wizard installs, see Blackbaud Program
Features on page 9. Programs that use the Infinity platform include Blackbaud CRM, Blackbaud
Direct Marketing, and Blackbaud NetCommunity.

Installation Overview
With the Blackbaud installation wizard, you can install the features for an integrated solution at one
time. You do not need to complete separate installations for each program. However, the wizard only
installs programs on the Infinity platform. Programs that use the Infinity platform include Blackbaud
CRM, Blackbaud Direct Marketing, and Blackbaud NetCommunity.
You can run the installer multiple times to install features on different servers and workstations
according to the configuration needs of your organization’s network architecture.

The installer uses your Blackbaud account’s site ID and email address to determine the programs and
features that your organization can install. To request this information, contact Blackbaud at
solutions@blackbaud.com or 800-443-9441.

The steps in the installation process depend on the programs and features that you have. This section
provides an overview of the installation process, along with cross references to additional information
about each step.

Step 1
To ensure the installation of your Blackbaud programs goes smoothly, review the installation
considerations for the programs you will install. The considerations describe important tasks that the
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you have Blackbaud CRM or Blackbaud Direct Marketing, you can use the Blackbaud AppFx
Configuration Manager to change settings and perform additional configuration tasks. You can also use
the Deploy Data Warehouse Installation Wizard to create a data warehouse as a record source in the
program. For information about post installation tasks, see Post-installation on page 48.

Infinity Platform
This section describes a simple setup for the Infinity platform. The purpose is to establish a functional
environment suitable for demonstrations, “proof of concept,” or development work. This is in no way a
definitive guide to set up a secure and robust enterprise scale deployment.

After you understand the basic setup, you can plan larger-scale and more advanced deployments. The
Infinity platform is scalable, and can accommodate large organizations with complex networking
needs. For example, failover servers, load balanced web servers, and firewalls can be used for more
robust and secure installations.

The basic setup consists of a SQL Server, SQL Report Server, Blackbaud Application Server, and
workstations with browsers that meet the Minimum System Requirements. You can extend this setup
to include as many workstations or servers as necessary to meet the needs of your organization.
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When you install or update your Blackbaud programs, the steps to follow depend on the programs
that you have and whether you need to install them for the first time or update previous versions. The
Blackbaud Installer allows you to install all your Infinity programs at the same time with a single
installer, and many steps are the same for all programs and features. However, to ensure you follow the
necessary steps to complete the installation or update for your programs, the following sections
include upgrade instructions for various combinations of programs.

Blackbaud Program Features
The Blackbaud Installer allows you to install all Infinity programs at the same time with a single
installer. The wizard uses your organization’s site ID and email address to determine which programs
your organization owns. You can then select the items to install on the Blackbaud Installer screen.

With the Blackbaud Installer, you can install Blackbaud CRM, Blackbaud NetCommunity, Online
Campus Community, Online Admissions, and Blackbaud Direct Marketing.

Note: Before you run the Blackbaud Installer, you must install .NET 4.5.2. Then, you must ensure that
Internet Information Services is configured for .NET Framework 4.0 and uses the integrated managed
pipeline mode. If IIS is not configured for .NET 4.0, you must run one of the following commands:
“C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis.exe. -i” for 32-bit machines or
“C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis.exe. -i” for 64-bit machines.

Blackbaud Core Components
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The Blackbaud Core Components include all files and configuration settings required to integrate
Blackbaud NetCommunity with Infinity programs and the services required for your online
applications to function properly. If you have Blackbaud CRM, this feature installs the Infinity web
portal, which you use to access different areas and features of the program. You must install this
feature on a web server during a new installation or an upgrade.

Blackbaud NetCommunity Website
The Blackbaud NetCommunity web application provides the website design and email tools to build
and host your website.

NetCommunity Plug-in Service
The Raiser’s Edge and The Education Edge plug-ins use the NetCommunity plug-in web service to
download transactions from Blackbaud NetCommunity to The Raiser’s Edge or The Education
Edge.

The Raiser’s Edge Plug-in
The Raiser’s Edge uses this plug-in to communicate with Blackbaud NetCommunity and to import
transactions. You must install The Raiser’s Edge plug-in on each workstation that uses The Raiser’s
Edge to retrieve data from Blackbaud NetCommunity. For information about how to install just the
plug-in, see Install the NetCommunity Plug-in on page 42.

The Education Edge Plug-in
The Education Edge uses this plug-in to communicate with Blackbaud NetCommunity and to
import the transactions. You must install The Education Edge plug-in on each workstation that uses
The Education Edge to retrieve data from Blackbaud NetCommunity. For information about how to
install just the plug-in, see Install the NetCommunity Plug-in on page 42.

The Raiser’s Edge Web Service
The Blackbaud NetCommunity web application uses The Raiser’s Edge web service to communicate
with The Raiser’s Edge.

Roll Back Plan
Before you perform any tasks related to the installation and upgrade process, you must back up all of
your Blackbaud databases. Depending on the programs that you have, this can include Blackbaud
CRM, The Raiser’s Edge, Blackbaud NetCommunity, and Blackbaud Direct Marketing.

Upgrade Paths
For a list of all the programs and features that you can select from the Blackbaud Installer, see
Blackbaud Program Features on page 9. The Blackbaud programs that you purchase determine the
features that appear on the Blackbaud Installer screen.

Note: Antivirus software may prevent some functions that are necessary to install and ensure proper
operation. Before you install, we recommend that you add the installation directory to your antivirus
software’s whitelist policy.
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For upgrade instructions for different combinations of Blackbaud programs, see the following sections:

l The Raiser’s Edge, Blackbaud NetCommunity, and Direct Marketing on page 11

l Blackbaud CRM and Blackbaud Internet Solutions on page 13

l NetCommunity and ResearchPoint on page 14

l Direct Marketing and ResearchPoint on page 14

l Direct Marketing, Blackbaud NetCommunity, and ResearchPoint on page 15

The Raiser’s Edge, Blackbaud NetCommunity, and Direct
Marketing
If you have The Raiser’s Edge 7 and a version of Blackbaud NetCommunity prior to 6.15, before you
upgrade Blackbaud NetCommunity and Blackbaud Direct Marketing, you must prepare your
Blackbaud NetCommunity database to upgrade to the Infinity platform. To do this, you run a utility
that adds Infinity tables to your database.

Because Blackbaud Direct Marketing is an Infinity program, you must install Blackbaud CRM 2.1.
Then you can coordinate with Blackbaud Direct Marketing Support to merge your Blackbaud
NetCommunity database, which is Infinity-based, with your Blackbaud Direct Marketing database.
The merge does not affect the database for The Raiser’s Edge; you will continue to use The Raiser’s
Edge to manage your data.
Follow the upgrade path to prepare for, perform, and complete the installation.

Note: The Raiser’s Edge, your Blackbaud NetCommunity website, and Blackbaud Direct
Marketing are not available during the Infinity installation or upgrade. As a best practice, you can
redirect website users to a maintenance page during the installation process.

□ Before you install, we strongly recommend that you familiarize yourself with the system
requirements for each program. You can access system requirements on the Blackbaud website at
http://www.blackbaud.com/products/system/requirements.aspx.

□ We recommend that you schedule a minimum of four hours to complete the process.

□ Back up all Blackbaud databases.

□ If you have The Education Edge, upgrade to 7.82. For information about the upgrade, see the 7.82
Update Guide.

□ Back up the Custom folder in the Blackbaud NetCommunity directory.
□ Back up your web.config files.

□ Upgrade to Blackbaud NetCommunity 5.6, patch 5 or higher. For information about the upgrade,
see the 5.6 Update and New Features Guide.

Warning: Your customizations must be compatible with the new version of Blackbaud
NetCommunity. If you created customizations, please contact your system administrator before you
begin the update process. If Blackbaud created the customizations, please contact Blackbaud Support
to verify you have the latest version of the customized files. For Support assistance, go to
www.blackbaud.com/support.
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□ For Blackbaud Direct Marketing, if you deployed the data warehouse, deploy it again to update
the SSIS package and run revisions against the Analysis Services database. For more information,
see Blackbaud Data Warehouse Deployment Wizard on page 58.

Blackbaud CRM and Blackbaud Internet Solutions
The Blackbaud Installer installs Blackbaud CRMand Blackbaud Internet Solutions. Follow the
upgrade path to prepare for, perform, and complete the installation.

Note: Blackbaud CRM and your Blackbaud Internet Solutions website are not available during the
Infinity installation or upgrade. As a best practice, you can redirect website users to a maintenance
page during the installation process.

□ Before you install, we strongly recommend that you familiarize yourself with the system
requirements for each program. You can access system requirements on the Blackbaud website at
http://www.blackbaud.com/products/system/requirements.aspx.

□ We recommend that you schedule a minimum of four hours to complete the installation process.

□ Back up all Blackbaud databases.

□ Upgrade to Blackbaud CRM 2.1. For information about the upgrade, see the 2.1 Update Guide.

□ Back up the Custom folder in the Blackbaud Internet Solutions directory.

Warning: Your customizations must be compatible with the new version of Blackbaud Internet
Solutions. If you created customizations, please contact your system administrator before you begin
the update process. If Blackbaud created the customizations, please contact Blackbaud Support to
verify you have the latest version of the customized files. For Support assistance, go to
www.blackbaud.com/support.

□ If you have not upgraded to Blackbaud Internet Solutions and have a version of Blackbaud
NetCommunity prior to version 5.6, patch 5, upgrade to version 5.6, patch 5 or higher. For
information about the upgrade, see the 5.6 Update and New Features Guide.

□ Install.NET Framework 2.0, service pack 1, and configure it with Internet Information Services. Also,
configure IIS to use the integrated managed pipeline mode. If IIS is not configured for .NET 2.0,
run one of the following commands: “C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\aspnet_
regiis.exe. -i” for 32-bit machines or
“C:\WINDOWS\Microsoft.NET\Framework64\v2.0.50727\aspnet_regiis.exe. -i” for 64-bit machines.

□ Use the Blackbaud Installer to install Infinity features. For information about the installer, see Install
Blackbaud Infinity Features on page 23.

Warning: Before you upgrade your Blackbaud programs, you must set the default language in
Microsoft SQL Server to “English” for the database login account that performs the upgrade. If the
default language is set to a different language, errors occur during the installation. After the
installation, you can change the default language in SQL Server back to your preferred language. To
change the language setting, open SQL Server Management Studio, right-click the server in Object
Explorer, and select Properties. Under Select a page, select Advanced, and in the Default Language
field underMiscellaneous, select “English.”
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□ To include search functionality on your website, you must install Microsoft’s Full-Text Search on the
server with your database. Without Full-Text Search, the Quick Search and Search parts do not
appear in Blackbaud Internet Solutions. For information about how to implement Full-Text
Search, see your SQL Server documentation.

□ Complete the Blackbaud CRM and Blackbaud Internet Solutions post-installation tasks. For
information about these tasks, see Configuration Tasks on page 49 and Blackbaud NetCommunity
Post-installation Tasks on page 69.

NetCommunity and ResearchPoint
ResearchPoint is available only as a Software as a Service (SaaS) solution, and Blackbaud’s Application
Hosting team upgrades this program. If you have The Raiser’s Edge, review the considerations in The
Raiser’s Edge, Blackbaud NetCommunity, and Direct Marketing on page 11. If you have Blackbaud
Enterprise CRM, review the considerations in Blackbaud CRM and Blackbaud Internet Solutions on
page 13.

DirectMarketing and ResearchPoint
Because Blackbaud Direct Marketing is an Infinity program, you must install Blackbaud CRM 2.1.
After you have the latest patch for Blackbaud Direct Marketing 1.9, you must run a utility to convert
the program to the Blackbaud CRM 2.1 database and then upgrade to Blackbaud CRM 2.7.

ResearchPoint is available only as a Software as a Service (SaaS) solution, and Blackbaud’s Application
Hosting team upgrades this program.

Follow the upgrade path to prepare for, perform, and complete the installation.

Note: Blackbaud Direct Marketing and ResearchPoint are not available during the upgrade
process. Blackbaud will contact you to schedule the ResearchPoint upgrade.

□ Before you install, we strongly recommend that you familiarize yourself with the system
requirements for each program. You can access system requirements on the Blackbaud website at
http://www.blackbaud.com/products/system/requirements.aspx.

□ We recommend you schedule a minimum of four hours to complete the installation process.

□ Install Blackbaud CRM 2.1. For information about the install, see the 2.1 Install Guide.

□ Upgrade to Blackbaud Direct Marketing 1.9 with the latest patch and run revisions. If you have a
version prior to 1.9, upgrade to 1.9 but do not run revisions, and then upgrade to the latest patch
and run revisions. For information about the upgrade, see the 1.9 Installation and Update Guide.

□ To upgrade Blackbaud Direct Marketing from a version prior to version 2.5, you must run a
conversion utility to convert the upgraded Blackbaud Direct Marketing 1.9 database to the
Blackbaud CRM 2.1 database. To receive the conversion utility, contact Blackbaud Support at
bbdmsupport@blackbaud.com.

□ Use the Blackbaud Installer to upgrade to Blackbaud CRM 2.7 and run revisions.

□ Install.NET Framework 2.0, service pack 1, and configure it with Internet Information Services. Also,
configure IIS to use the integrated managed pipeline mode. If IIS is not configured for .NET 2.0,
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run one of the following commands: “C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\aspnet_
regiis.exe. -i” for 32-bit machines or
“C:\WINDOWS\Microsoft.NET\Framework64\v2.0.50727\aspnet_regiis.exe. -i” for 64-bit machines.

□ Use the Blackbaud Installer to install Infinity features. For information about the installer, see Install
Blackbaud Infinity Features on page 23.

Warning: Before you upgrade your Blackbaud programs, you must set the default language in
Microsoft SQL Server to “English” for the database login account that performs the upgrade. If the
default language is set to a different language, errors occur during the installation. After the
installation, you can change the default language in SQL Server back to your preferred language. To
change the language setting, open SQL Server Management Studio, right-click the server in Object
Explorer, and select Properties. Under Select a page, select Advanced, and in the Default Language
field underMiscellaneous, select “English.”

□ The version of Blackbaud Internet Solutions you install when you upgrade to Blackbaud CRM
2.7 complies with the Payment Card Industry Data Security Standard (PCI DSS). If you have The
Raiser’s Edge 7.8.5, open Blackbaud NetCommunity and click NetCommunity before you
upgrade to version 7.91 or higher. The Raiser’s Edge accesses Blackbaud NetCommunity and
updates the version number in the database. If you do not perform this step, you will receive a
non-compliance error when you upgrade The Raiser’s Edge.

Note: During the upgrade, The Raiser’s Edge 7.91 verifies that your version of Blackbaud
NetCommunity complies with the Payment Card Industry Data Security Standard (PCI DSS). Therefore,
we recommend that you complete the installation process to upgrade Blackbaud NetCommunity
before you upgrade to The Raiser’s Edge 7.91.

□ Upgrade to The Raiser’s Edge 7.91 or higher. For information about the upgrade, see the 7.91
Update Guide.

□ Complete the Blackbaud Direct Marketing post-installation tasks. For information about these
tasks, see Configuration Tasks on page 49. If you deployed the data warehouse, deploy it again to
update the SSIS package and run revisions against the Analysis Services database. For more
information, see Blackbaud Data Warehouse Deployment Wizard on page 58.

DirectMarketing, Blackbaud NetCommunity, and
ResearchPoint
If you have The Raiser’s Edge 7 and a version of Blackbaud NetCommunity prior to 6.15, before you
upgrade Blackbaud NetCommunity and Blackbaud Direct Marketing, you must prepare your
current Blackbaud NetCommunity database to upgrade to the Infinity platform. To do this, you run a
utility that adds Infinity tables to your database.

Because Blackbaud Direct Marketing is an Infinity program, you must install Blackbaud CRM 2.1.
Then, you can coordinate with Blackbaud Direct Marketing Support to merge your post 6.15
Blackbaud NetCommunity database, which is Infinity-based, with your Blackbaud Direct Marketing
database. The merge does not affect the database for The Raiser’s Edge; you will continue to use The
Raiser’s Edge to manage your data.
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Before you prepare your databases or begin the installation process, we recommend you review the
steps in the Installation Overview on page 6 and review the upgrade path information for your
programs in Upgrade Paths on page 10.

The products you currently have determine the tasks that you must perform to upgrade Blackbaud
CRM, Blackbaud NetCommunity, or Blackbaud Direct Marketing. Although ResearchPoint is also
an Infinity product, it is a Software as a Service (SaaS) solution. Therefore, Blackbaud performs any
installation or upgrade tasks required for this product.

Warning: Before you begin the installation or upgrade process, back up all current Blackbaud
databases.

Note: We recommend you schedule a minimum of four hours to install or upgrade your Infinity
programs.

Prepare Blackbaud NetCommunity
For Blackbaud NetCommunity users who do not currently have any programs on the Infinity
platform, you must run the Infinitizer.exe program to update your Blackbaud NetCommunity
database with Infinity tables. This process affects your website’s performance, so we recommend that
you perform the task when your website experiences the least traffic.

Note: You only perform this task if you have The Raiser’s Edge 7 or higher and are updating from a
version of Blackbaud NetCommunity between 5.6 patch 5 and 6.10 to a version after 6.10.
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Post-update Task
The version of Blackbaud NetCommunity you install when you upgrade complies with the Payment
Card Industry Data Security Standard (PCI DSS). If you have The Raiser’s Edge 7.8.5, open the program
and click NetCommunity before you upgrade to version 7.91 or higher. The Raiser’s Edge accesses
Blackbaud NetCommunity and updates the version number in the database. If you do not perform
this step, you will receive a non-compliance error when you upgrade The Raiser’s Edge.

Install Blackbaud Infinity Features
With the Blackbaud Installer, you can install all the features for an integrated solution at one time. You
do not need to complete separate installations for each product. You can run the installation wizard
multiple times to install features on servers and workstations according to the configuration needs of
your organization’s network architecture.

Note: If the installation takes longer than four hours to complete, please contact Blackbaud Support.

To review the recommended default configurations for Blackbaud NetCommunity, see the
Configuration Overview. To access the latest version of this guide, go to www.blackbaud.com. In the
Support menu, select User Guides.

Note: If you have The Raiser’s Edge 7 or higher and are updating from a version of Blackbaud
NetCommunity between 5.6 patch 5 and 6.10 to a version after 6.10, do not perform this task until
you run the installer645.exe utility. For more information, see Prepare Blackbaud NetCommunity on
page 18.

Warning: Before you run the BlackbaudInstaller.exe to upgrade your Blackbaud programs, you must
back up your current Blackbaud databases.

Warning: For Blackbaud NetCommunity users, make sure your website is not available to users
before you run the Blackbaud Installer.

Warning: Before you upgrade your Blackbaud products, you must set the default language in
Microsoft SQL Server to “English” for the database login account that performs the upgrade. If the
default language is set to a different language, errors occur during the installation. After the
installation, you can change the default language in SQL Server back to your preferred language. To
change the language setting, open SQL Server Management Studio, right-click the server in Object
Explorer, and select Properties. Under Select a page, select Advanced, and in the Default Language
field underMiscellaneous, select “English.”

Warning: Before you install Blackbaud CRM or Blackbaud NetCommunity on a machine that runs
MicrosoftWindows Server 2008 R2, you must change the user account for the Default Application
Pool to NT Authority\Network Service or to a network account with administrative rights in
Blackbaud CRM. By default, the Default Application Pool runs under the IIS
AppPool\DefaultAppPool user account. If you do not change the account, an error occurs after
installation. For information about how to change the user account, go to
http://technet.microsoft.com/en-us/library/cc731755(WS.10).aspx.
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[path]\BlackbaudInstaller.exe /SkipRevisions

where "[path]" is the location where you saved the Blackbaud installation files.

3. Press Enter to run the command.
To complete the installation, run the Blackbaud Installer. For instructions, see Install Blackbaud
Infinity Features on page 23. When you reach the Confirmation screen, a message indicates that
"The installer will NOT run revisions to update the database."

Install the NetCommunity Plug-in
If you have The Raiser’s Edge 7, you use the plug-in only installation wizard to install the The
Education Edge or Blackbaud NetCommunity plug-in on individual workstations.
You install the Blackbaud NetCommunity plug-in to download transactions from Blackbaud
NetCommunity to The Raiser’s Edge. You install The Education Edge plug-in to download
transactions from Blackbaud NetCommunity to The Education Edge.

Install the NetCommunity plug-in on additional workstations
1. Double-click PluginOnly.exe to start the installation. A progress screen appears.

After the installation components load, the Client Information screen appears.

2. The Confirmation screen appears. Your Blackbaud account determines which plugin the wizard
installs.
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5. To exit the installation wizard, click Close.

Tip: After you install the Blackbaud NetCommunity plug-in, you should establish NetCommunity
plug-in options in The Raiser’s Edge. For more information, seeNetCommunity Plug-in Options on
page 69.

Repair or Uninstall Blackbaud Features
You can use the Blackbaud Installer to repair your Blackbaud Infinity products and components or to
uninstall features.

Repair or uninstall features
1. Double-click BlackbaudInstaller.exe. A progress screen appears.

After the installation components load, the welcome screen appears.
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After you complete the installation or upgrade process, you can change settings and perform
additional configuration tasks.

Configuration Tasks
You can perform the following tasks to verify your current settings are correct and to add functionality
to the Blackbaud Infinity database.

□ Create a data warehouse— If you have Blackbaud CRM or The Raiser’s Edge with Blackbaud
Direct Marketing, you can use the Deploy Data Warehouse Installation Wizard to create a data
warehouse as a record source in the application. For Blackbaud CRM, the data warehouse pulls
records from Fundraising to conduct complex reporting and analysis. For The Raiser’s Edge with
Blackbaud Direct Marketing, the data warehouse pulls records from the database in The
Raiser’s Edge. For information about how to create a data warehouse, see Blackbaud Data
Warehouse Deployment Wizard on page 58.

□ To make sure regional dates and settings are correct, enter <globalization culture="en-
GB"/> in your web.config file.

Blackbaud CRM Post-installation Tasks
The Blackbaud AppFx Configuration Manager acts as a front end for several MSBuild-based scripts.
These scripts perform a number of Application Server management and setup tasks. The majority of
these tasks occur during the installation or update process. However, you must perform some tasks
after installation. For example, you must manually enable duplicate constituent reporting and merge
functions or enable queue functionality with business processes. In addition, you can use the
Configuration Manager to change the settings that you select during installation.

To access the Configuration Manager, go to the C:\bbappfx\MSBuild\ folder, where C:\bbappfx\ is
your installation directory, and double-click the bbAppFx.Config.exe file. You can also access the
Configuration Manager from the installation summary screen of the installation wizard.
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Option Description

OutputFile Enter the location of the updated web.config file. If you do not enter a new location,
the task overwrites the existing web.config file.

REDBListEntry Enter the database name that appears in the select database prompt of the
application login screen. Usually, the $(Platform_SelectedDatabase) property works. If
you enter a value in this field and leave the ConnectionString field blank, the task fails
with a standard SQL exception.

ReplaceREDBListEntry Select whether to remove all entries under connectionStrings in the web.config file
and create an entry for the database.

WebConfigFile Enter the location of the web.config to modify. You can enter a file, UNC path, or the
virtual directory of the web server.

Update Virtual Directory and Database Settings
To change the virtual directory name, database server, or database name in the Blackbaud AppFx
Configuration Manager, click Options. The Configuration Settings screen appears. On this screen, you
can update the values as necessary.

To view your configuration settings, click Current Configuration. The settings appear in the box at the
bottom of the screen and a prompt appears to determine if you want to view the installation log file.

Blackbaud Data Warehouse Deployment Wizard
You can create a standard data warehouse with the Blackbaud Data Warehouse Deployment Wizard.
The data warehouse copies records from the selected data source to a data warehouse so you can
conduct complex reporting and analysis. To access the deployment wizard, open the
\MSBuild\Datamarts folder in the installation directory and run the deploy.vbs file.

Note: When you upgrade or patch the program, you must run the deployment wizard again to
update the SSIS package for the data warehouse and run revisions against the Analysis Services
database.
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Blackbaud NetCommunity Post-installation
Tasks
After you install Blackbaud NetCommunity, review the following sections.

Confirm Status Complete
To confirm the installation was successful, check these items.

□ From the Start menu, select Programs, Blackbaud NetCommunity, TestConfig to check the
status of the application.

□ From the Start menu, select Programs, Blackbaud NetCommunity, Plug-in Service TestConfig
to check the status of your services.

NetCommunity Plug-in Options
Before you process transactions from Blackbaud NetCommunity, set the NetCommunity plug-in
options. To do this, in The Raiser’s Edge, click NetCommunity on the Raiser's Edge bar. When you
click this for the first time after you install the plug-in, an overview and get started page appears. To
access Options, click Click here if you purchased NetCommunity and need to set it up on the lower
right corner of the page.

In Options, you must configure your web service URL address so you can download transactions from
Blackbaud NetCommunity to The Raiser’s Edge. For more information, see the Blackbaud
NetCommunity & The Raiser's Edge Integration Guide.

Tip: To return to Options the next time, you select NetCommunity on the Raiser's Edge bar. When
the NetCommunity page appears, click Options on the top right corner of the page.

For information about how to install the NetCommunity plug-in, see Install the NetCommunity Plug-in
on page 42.

Access YourWebsite
After you confirm Blackbaud NetCommunity’s status, use the default login and password—
“Supervisor” and “admin” — to log in. Users with supervisor rights must use complex passwords, and
the program prompts you to change the password. A complex password must contain at least eight
characters, including at least one uppercase and lowercase letter, as well as at least one number or
nonalphanumeric character such as “!,” “@,” and “#.”

Log in to your website
1. From the Start menu on your desktop, select Programs, Blackbaud NetCommunity,

Administrator’s Home Page. The login screen appears.
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2. In the Login field, enter “Supervisor.”
3. In the Password field, enter “admin.”
4. Click Login. A message prompts you to change the password.
5. Enter a password that meets the complexity requirements.

Users with supervisor rights must use complex passwords. A complex password must contain
at least eight characters, including at least one uppercase and lowercase letter, as well as at
least one number or nonalphanumeric character such as “!,” “@,” and “#.”

6. Click Login. Blackbaud NetCommunity opens. You are now ready to work in the program.

Note: For information about how to change the user name and password, see the Blackbaud
NetCommunity help file.

Configure the Installation
After you install Blackbaud NetCommunity, you must configure the installation to meet the needs of
your organization. You can configure these settings in Administration. We recommend that only
website administrators or those with supervisor rights in Blackbaud NetCommunity have access to
Administration.

Merchant Accounts
To process credit card transactions, Blackbaud NetCommunity supports merchant accounts from
multiple credit card processors, including Authorize.Net; BeanStream; International Automated
Transactions Service (IATS), owned by Ticketmaster; Moneris; PayPal Payflow Pro; and Verus.

In Merchant accounts, you set up merchant accounts to process payments through parts and forms. On
each part or form that processes payments, you select a merchant account.

Before you configure an account in Merchant accounts, you must set up an account with the credit card
processor and receive the credentials necessary to access your account. When you configure the
merchant account in Merchant accounts, you enter the credentials to allow Blackbaud NetCommunity
to communicate your transactions to the credit card processor. Remember, the credit card processor
provides you with their own merchant account numbers.

• To set up an account with Authorize.Net, complete the merchant inquiry form at
http://www.authorize.net/solutions/merchantsolutions/merchantinquiryform/ or contact them by
telephone toll-free at 1-866-437-0476. When you set up an account with Authorize.Net, you
receive a vendor login ID and password. To configure a merchant account in Blackbaud
NetCommunity, enter the ID and password in Merchant accounts.

• To set up an account with BeanStream, contact them by telephone at 250-472-2326 or fax at 250-
472-2330. You must complete the application form at
http://www.beanstream.com/public/merchant_accounts.asp to set up an account. When you set up
an account with BeanStream, you receive a vendor merchant identification number. To configure a
merchant account in Blackbaud NetCommunity, enter the identification number in Merchant
accounts.
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• To increase the maximum number of personal page records that download to Raiser's Edge at
one time, adjust the <add key=”REIntegration_MaxRecords_PersonalPages” value=”500”/> key,
where “500” is the number of records to download.

• To increase the maximum number of email information records that download to Raiser's Edge at
one time, adjust the <add key=”REIntegration_MaxRecords_EmailInfo” value=”500”/> key, where
“500” is the number of records to download.

• To increase the maximum number of email recipients that download to Raiser's Edge at one time,
adjust the <add key=”REIntegration_MaxRecords_EmailRecipients” value=”500”/> key, where “500”
is the number of records to download.

• To increase the maximum number of newsletter records that download to Raiser's Edge at one
time, adjust the <add key=”REIntegration_MaxRecords_Newsletters” value=”500”/> key, where
“500” is the number of records to download.

• To increase the maximum number of web traffic records that download to Raiser's Edge at one
time, adjust the <add key=”REIntegration_MaxRecords_WebTraffic” value=”500”/> key, where
“500” is the number of records to download.

• To increase the maximum number of Fundraiser email information records that download to
Raiser's Edge at one time, adjust the <add key=”REIntegration_MaxRecords_FREmailsInfo”
value=”500”/> key, where “500” is the number of records to download.

• To increase the maximum number of Fundraiser comments information records that download to
Raiser's Edge at one time, adjust the <add key=”REIntegration_MaxRecords_FRCommentsInfo”
value=”500”/> key, where “500” is the number of records to download.

Troubleshoot Errors on Your BlackbaudWebsite
If errors occur when you access Blackbaud NetCommunity after an installation or upgrade, please
review this section.

Install Blackbaud Core Components
The first time you use the Infinity Installer to install or upgrade your Blackbaud products, you must
install the Blackbaud Core Components on a web server. This feature includes the services required by
your Blackbaud online applications. If you do install the Blackbaud Core Components when you first
run the Infinity Installer, or if an interruption occurs before the feature is installed, you will receive an
error message when you access Blackbaud NetCommunity. Follow the steps in Repair or uninstall
features on page 44 to install Blackbaud Core Components.

Update Version Settings
When you install or upgrade Blackbaud NetCommunity and The Raiser’s Edge web service, the
application version numbers in the Blackbaud CRM web.config file do not automatically update. If
the version numbers do not match, an error may appear on the configuration test page. You must enter
the correct version numbers after each installation or upgrade.

From the web.config file in the \bbappfx\vroot\BBNCSvc folder, you can enter the correct version
numbers. In the appSettings section of the web.config file, add keys to define the full version
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number for Blackbaud NetCommunity and The Raiser’s Edge web service. Follow the format
“major.minor.build.patch” to enter this value.

□ To configure the Blackbaud NetCommunity version number, enter <add key=”BBNC_
VERSION” value=”[attribute]”/>, where [attribute] is the full version number.

□ To configure The Raiser’s Edge web service version, enter <add key=”RE7API_VERSION”
value=”[attribute]”/>, where [attribute] is your current version of The Raiser’s Edge.
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This chapter addresses issues you may encounter after you complete the installation or upgrade
process.

Update Application Pool Users
If you install Blackbaud NetCommunity, the program adds the account you select on the Application
User screen in the Blackbaud Installer as an application user with system administrator rights in
Blackbaud CRM. If you later run the Blackbaud NetCommunity application pool as a different user,
you must grant system administrator rights to the application user you select. In addition, if you run the
NetCommunity Service as a different user, you must also grant system administrator rights to
Blackbaud CRM for this user. For information about how to add an application user and grant system
administrator rights, see the Blackbaud CRM Administration Guide.

Unreachable Landing Page
After upgrading, or installing Blackbaud CRM to a virtual directory in 2.91 or higher, the landing page
is unreachable due to a HTTP 500 Error. This installation is made under a root website in which an
existing Blackbaud NetCommunity installation has not been upgraded to the latest version. This may
also happen under other applications at the root level in which the root website is set to use an
Application Pool that is set to use a .NET Framework version that is earlier than v4.0.
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Reason for breaking

Microsoft has made changes to ASP.NET version 4.0 in which new sections have been added to the
machine’s web.config that now conflict with existing installations of Blackbaud NetCommunity. The
application at the virtual directory level inherits some of its configuration options from its parent, a
.NET Framework 2.0 application, causing a duplicate configuration section.

Solution

There are three options that should be considered before altering with web.config files

Option 1: Upgrade the application at the root website node to Blackbaud CRM version 2.91 or higher.

Option 2: Uninstall the root node instance and reinstall as a virtual directory of the root website node.

Option 3: Create a new website to install Blackbaud CRM.
If none of these options can be followed, the following steps have been provided. Please note that by
following these steps you are altering files shipped by Microsoft.

Follow the instructions at the following link:

http://www.asp.net/learn/whitepapers/aspnet4/breaking-changes#0.1__Toc256770150

Step 1 should suffice for most users that fall under using a non-upgraded Blackbaud NetCommunity
installation.

Essentially, move the “system.web.extensions” <sectionGroup> node under the <configSections>
node in the root website web.config file to the machine level web.config file existing at either

C:\Windows\Microsoft.NET\Framework\v4.0.30319\CONFIG\web.config

Or

C:\Windows\Microsoft.NET\Framework64\v4.0.30319\CONFIG\web.config
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This step must be followed by all existing pre-2.91 installations that will not be upgraded.

In the same root website web.config, ensure that the inheritInChildApplications attribute is set to false
for the location tag wrapping the configuration entries.

Other Helpful Information
You can access the latest user guides and Knowledgebase solutions at support.blackbaud.com or go to
www.blackbaud.com and select Support from the menu bar.

Blackbaud NetCommunity Online Help File
The Blackbaud NetCommunity help file is your primary source for information about the program.
To access the help file after you install the program, click Help at the top of the screen. You can also
click Help on the home page.
To provide the latest information, the help file is constantly updated. The help file contains Contents,
Index, and Search tabs.

The help file demonstrates key concepts of Blackbaud NetCommunity in different ways. In addition
to conceptual information and procedural tasks, diagrams provide a visual to help you understand
Blackbaud NetCommunity. This is an example of a diagram contained in the help file:

TROUBLESHOOTING 80

http://support.blackbaud.com/
http://www.blackbaud.com/


Help Specific to the Current Screen
Throughout the program, look for additional buttons on screens to access help for that specific screen.
For example, in Parts, click Help on the action bar to see descriptions of each part type.

Print Version
You can access the latest user guides on the Blackbaud website, www.blackbaud.com. Select How-to
Documentation from our website's Support menu.
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